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Dudley 2008 IUCN s Protected Areas Management Categories, which
Service Management James A. Fitzsimmons 2006 Accompanying CD-

classify protected areas according to their management objectives, are

ROM contains ... "an assortment of valuable learning tools such as the

today accepted as the benchmark for defining, recording, and classifying

latest version of ServiceModel software and interactive chapter quizzes--all

protected areas. They are recognized by international bodies such as the

of which facilitate a deeper understanding of service operations and

United Nations as well as many national governments. As a result, they

management."--P. [4] of cover.

are increasingly being incorporated into government legislation. These

EBOOK: Operations Management in the Supply Chain: Decisions and

guidelines provide as much clarity as possible regarding the meaning and

Cases SCHROEDER 2013-02-16 EBOOK: Operations Management in the

application of the Categories. They describe the definition of the

Supply Chain: Decisions and Cases

Categories and discuss application in particular biomes and management

Guidelines for Applying Protected Area Management Categories Nigel

approaches."

fitzsimmons-and-fitzsimmons-service-management-7th-edition

1/12

Downloaded from bucksandjakes.com on September 30,
2022 by guest

Principles of Supply Chain Management Joel Wisner 2008-05-02

Global Perspective features, and company examples to ensure that current

Streamline your studying and get the grade you want with PRINCIPLES

supply chain management issues are covered in depth. Important Notice:

OF SUPPLY CHAIN MANAGEMENT: A BALANCED APPROACH, Second

Media content referenced within the product description or the product text

Edition. With this textbook, you’ll learn from real case studies, as well as

may not be available in the ebook version.

games--like The Beer Game Supply Chain Management Simulation--how

Human Resource Management in Sport and Recreation-3rd Edition

to understand and apply supply chain management. The coverage in this

Chelladurai, Packianathan 2017-04-13 Human Resource Management in

text uses a broad brush to encompass OM, purchasing, and logistics with

Sport and Recreation, Third Edition, guides readers toward a greater

a supply chain management focus, covering a great deal of content that

understanding of human resource management in sport and recreation

isn’t currently available elsewhere. The book guides you through how all

environments.

aspects of supply chain activity are accomplished effectively and

Readings and Cases in International Human Resource Management and

efficiently. It brings you the real world of supply chain management. The

Organizational Behavior B. Sebastian Reiche 2012-04-23 Readings and

authors break down supply chain issues into purchasing, operations, and

Cases in International Human Resource Management and Organizational

logistics. This is one of the most--if not the most--balanced supply chain

Behavior, 5th Edition examines cross-cultural interactions between people,

management texts available, and it follows a natural flow through the

cultures and human resource systems in a wide variety of regions

supply chain. The well-organized chapters include excellent case studies,

throughout the world. This is truly a Global collection. Features include: *

demonstrating the practical application of supply chain management in the

new readings and case studies positioned alongside trusted ‘tried and

workplace. Profiles throughout the text reinforce the studies, and help to

true’ readings and cases from past editions * a companion website

reinforce your learning. This second edition also includes a number of new

featuring supplemental material and teaching notes to enhance instructors’

cases, in addition to the previous 15 cases, all packaged on the Student

abilities to use the readings and cases with their students. Written to

CD. Each of the 14 chapters includes revised and updated Supply Chain

enable students to meet the international challenges that they face every

Management in Action opening features, e-Business Connection features,

day and to sensitize them to the complexity of human resource issues in
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the era of globalization, this text is a vital resource for all those studying

care, and is designed to help your students transition to professional

international human resource management.

nursing practice. Developed as a user-friendly text, the content and style

Intercultural Public Relations Lan Ni 2022-02-07 This book continues the

makes it a great tool for your students in or out of the classroom.

groundbreaking work begun in Intercultural Public Relations: Theories for

(Midwest).

Managing Relationships and Conflicts with Strategic Publics (Routledge,

Successes, Limitations, and Frontiers in Ecosystem Science Michael L.

2018), by applying the theoretical framework of intercultural public relations

Pace 2013-12-01 Ecosystem research has emerged in recent decades as

to actual practice. Practical public relations contexts examined by the

a vital, successful, and sometimes controversial approach to environmental

contributing chapter authors—both scholars and practitioners—include

science. This book emphasizes the idea that much of the progress in

corporations, government, military, healthcare, education, and activism.

ecosystem research has been driven by the emergence of new

The book covers real-world situations, including the training of practitioners

environmental problems that could not be addressed by existing

to become more interculturally competent, identifying and understanding

approaches. By focusing on successes and limitations of ecosystems

publics or stakeholders with different cultural backgrounds and identities,

studies, the book explores avenues for future ecosystem-level research.

building and maintaining relationships with these publics/stakeholders, and

Enterprise Information Systems and the Digitalization of Business

managing conflicts with them. Offering practical guidance while examining

Functions Tavana, Madjid 2017-02-07 Continuous improvements in

both best practices and difficult challenges, this book is useful for public

digitized practices have created opportunities for businesses to develop

relations researchers, practitioners, and students as they explore how

more streamlined processes. This not only leads to higher success in day-

intercultural public relations contributes to organizational effectiveness and

to-day production, but it increases the overall success of businesses.

social change.

Enterprise Information Systems and the Digitalization of Business

Essentials of Nursing Leadership and Management Ruth M. Tappen

Functions is a key resource on the latest advances and research for a

2004-01 This new edition focuses on preparing your students to assume

digital agenda in the business world. Highlighting multidisciplinary studies

the role as a significant member of the health-care team and manager of

on data modeling, information systems, and customer relationship
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management, this publication is an ideal reference source for

and applied coverage of all aspects of the management and operation of

professionals, researchers, managers, consultants, and university students

services, Service Management has maintained the position as market

interested in emerging developments for business process management.

leader through five previous editions. It is the most comprehensive and

Understanding Business Ethics Peter A. Stanwick 2015-09-16 Filled with

widely used introduction to service operations on the market, written by

real-world case studies and examples of ethical dilemmas, Understanding

one of the top authorities on the subject, and it is designed to develop

Business Ethics, Third Edition prepares students and managers alike to

students' skills in both strategic and operational issues pertaining to

make ethical decisions in today’s complex, global environment. Bestselling

services. The Seventh Edition also offers the latest information on Six-

authors Peter A. Stanwick and Sarah D. Stanwick explain the fundamental

Sigma and RFID, as well as recent developments in other important

importance of ethical leadership, decision making, and strategic planning

industry topics. Text coverage spans both qualitative and quantitative

while examining emerging trends in business ethics such as the

aspects of service management and offers flexibility in courses, offering

developing world, human rights, environmental sustainability, and

varying approaches to the study of service operations. The new edition is

technology. In addition to presenting information related to the Association

designed to develop students' skills in both strategic and operational

to Advance Collegiate Schools of Business (AACSB), the text’s 26 real-

issues pertaining to services.

world cases profile a variety of industries, countries, and ethical issues in a

Congressional Record United States. Congress 1967

way that is relevant and meaningful to students’ lives. The Third Edition

Operations Management: Policy, Practice and Performance Improvement

features new cases from well-known companies such as Disney and

Steve Brown 2013-06-17 'Operations Management: policy, practices,

General Motors, new coverage of emerging topics such as big data and

performance improvement' is the latest state-of-the-art approach to

social media, expanded coverage of corporate social responsibility, and

operations management. It provides new cutting edge input into operations

more. Using an applied approach, this text helps students understand why

management theory and practice that cannot be found in any other text.

and how business ethics really do matter!

Discussing both strategic and tactical inputs it combines and balances

Service Management James A. Fitzsimmons 2011 Balancing conceptual

service and manufacturing operations. * Cutting edge techniques
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accompanied by brand new case studies * Challenges standard

highly practical. Praise for the Second Edition "The second edition of Dr.

approaches * Comprehensive coverage of strategic supply management *

Ozcan's textbook is comprehensive and well-written with useful illustrative

Critical sample questions to aid discussion * Reading lists and articles to

examples that give students and health care professionals a perfect toolkit

support learning * Additional lecturer support material This outstanding

for quantitative decision making in health care on the road for the twenty-

author team is from the Operations Management Group at the University

first century. The text helps to explain the complex health care

of Bath. Their expertise and knowledge is apparent in the text, and they

management problems and offer support for decision makers in this field."

bring to it their original research and experience in the field of operations

—Marion Rauner, associate professor, School of Business, Economics, and

management.

Statistics, University of Vienna. "Quantitative Methods in Health Care

Service Management James A. Fitzsimmons 2004

Administration, Second Edition covers a broad set of necessary and

Marketing Management, Student Value Edition Philip Kotler 2015-05-28

important topics. It is a valuable text that is easy to teach and learn from."

Quantitative Methods in Health Care Management Yasar A. Ozcan

—David Belson, professor, Department of Industrial Engineering, Viterbi

2009-04-20 Thoroughly revised and updated for Excel®, this second

School of Engineering, University of Southern California.

edition of Quantitative Methods in Health Care Management offers a

Fitzsimons Army Medical Center, Aurora, Colorado Fitzsimons Army

comprehensive introduction to quantitative methods and techniques for the

Medical Center 1997

student or new administrator. Its broad range of practical methods and

Service Design and Delivery Mairi Macintyre 2011-04-02 Service Design

analysis spans operational, tactical, and strategic decisions. Users will find

and Delivery provides a comprehensive overview of the increasingly

techniques for forecasting, decision-making, facility location, facility layout,

important role played by the service industry. Focusing on the

reengineering, staffing, scheduling, productivity, resource allocation, supply

development of different processes employed by service organizations, the

chain and inventory management, quality control, project management,

book emphasizes management of service in relation to products. It not

queuing models for capacity, and simulation. The book's step-by-step

only explores the complexity of this relationship, but also introduces

approach, use of Excel, and downloadable Excel templates make the text

strategies used in the design and management of service across various
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sectors, highlighting where tools, techniques and processes applicable to

in practice. Each model provides airlines with efficient solutions to a range

one sector may prove useful in another. The implementation methods

of scenarios, and is accompanied by case studies similar to those

introduced in the book also illustrate how and why companies can

experienced by commercial airlines. Using unique source material and

transform themselves into service organizations. While the book is

combining interviews with alumni working at operations and scheduling

primarily intended as a text for advanced-level courses in service design

departments of various airlines, this solution-orientated approach has been

and delivery, it also contains theoretical and practical knowledge beneficial

used on many courses with outstanding feedback. As well as having been

to both practitioners in the service sector and those in manufacturing

comprehensively updated, this second edition of Airline Operations and

contemplating moving towards service delivery.

Scheduling adds new chapters on fuel management systems, baggage

Airline Operations and Scheduling Massoud Bazargan 2016-03-23

handling, aircraft maintenance planning and aircraft boarding strategies.

Operations research techniques are extremely important tools for planning

The readership includes graduate and undergraduate business,

airline operations. However, much of the technical literature on airline

management, transportation, and engineering students; airlines training

optimization models is highly specialized and accessible only to a limited

and acquainting new recruits with operations planning and scheduling

audience. Allied to this there is a concern among the operations research

processes; general aviation, flight school, International Air Transport

community that the materials offered in OR courses at MBA or senior

Association (IATA), and International Civil Aviation Organization (ICAO)

undergraduate business level are too abstract, outdated, and at times

training course instructors; executive jet, chartered flight, air-cargo and

irrelevant to today's fast and dynamic airline industry. This book

package delivery companies, and airline consultants.

demystifies the operations and scheduling environment, presenting

Digital Technology in Service Encounters Sonja Christ-Brendemühl

simplified and easy-to-understand models, applied to straightforward and

Operations and Process Management Nigel Slack 2015-07-15 Written by

practical examples. After introducing the key issues confronting operations

best-selling authors in their field, the Fourth Edition of Operations and

and scheduling within airlines, Airline Operations and Scheduling goes on

Process Management inspires a critical and applied mastery of the core

to provide an objective review of the various optimization models adopted

principles and process which are fundamental to successfully managing
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business operations. Approaching the subject from a managerial

solutions to short and extended problem sets are available on the

perspective, this brand new text provides clear and concise coverage of

Downloads / Updates tabs. The project management component of P/OM

the nature, principles, and practice of operations and process

is no longer an auxiliary aspect of the field. The entire system has to be

management.

viewed and understood. The book helps students develop a sense of

Production and Operations Management Systems Sushil Gupta

managerial competence in making decisions in the design, planning,

2014-02-07 Since the beginning of mankind on Earth, if the "busyness"

operation, and control of manufacturing, production, and operations

process was successful, then some form of benefit sustained it. The

systems through examples and case studies. The text uses analytical

fundamentals are obvious: get the right inputs (materials, labor, money,

techniques when necessary to develop critical thinking and to sharpen

and ideas); transform them into highly demanded, quality outputs; and

decision-making skills. It makes production and operations management

make it available in time to the end consumer. Illustrating how operations

(P/OM) interesting, even exciting, to those who are embarking on a career

relate to the rest of the organization, Production and Operations

that involves business of any kind.

Management Systems provides an understanding of the production and

Service Operations Management James A. Fitzsimmons 1982-01-01

operations management (P/OM) functions as well as the processes of

Includes index.

goods and service producers. The modular character of the text permits

Straight and Level Stephen Holloway 2016-12-14 This third edition of

many different journeys through the materials. If you like to start with

Straight and Level thoroughly updates the previous edition with extensive

supply chain management (Chapter 9) and then move on to inventory

comments on recent industry developments and emerging business

management (Chapter 5) and then quality management (Chapter 8), you

models. The discussion is illustrated by current examples drawn from all

can do so in that order. However, if your focus is product line stability and

sectors of the industry and every region of the world. The fundamental

quick response time to competition, you may prefer to begin with project

structure of earlier editions, now widely used as a framework for air

management (Chapter 7) to reflect the continuous project mode required

transport management courses, nonetheless remains unchanged. Part 1 of

for fast redesign rapid response. Slides, lectures, Excel worksheets, and

the book provides a strategic context within which to consider the
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industry's economics. Part 2 is built around a simple yet powerful model

Comprehensive and accessible with authoritative authorship and an

that relates operating revenue to operating cost; it examines the most

excellent blend of theory and practice A European context Engaging case

important elements in demand and traffic, price and yield, output and unit

studies Teaching resources including an Instructor’s Manual with extensive

cost. Part 3 probes more deeply into three critical aspects of capacity

case notes and PowerPoint slides atwww.pearsoned.co.uk/slack. What’s

management: network management; fleet management; and revenue

New? This new edition has been focused to concentrate on the most

management. Part 4 concludes the book by exploring relationships

significant topics in the subject, with 10 chapters replacing the previous 15.

between unit revenue, unit cost, yield, and load factor. Straight and Level

New material has been added and coverage of some older topics has

has been written primarily for masters-level students on aviation

been revised (see new table of contents). End-of-chapter case exercises

management courses. The book should also be useful to final year

have been replaced by a major end-of-book section of ‘Harvard-type’

undergraduates wanting to prepare for more advanced study. Amongst

cases. New to the Instructor’s resources online: additional cases and a set

practitioners, it will appeal to established managers moving from functional

of questions and answers for class use / exam use. New coverage of hot

posts into general management. More broadly, anyone with knowledge of

topics, such as the implications of ERP and Six Sigma on ops strategy,

the airline industry who wants to gain a deeper understanding of its

agility and it’s inter-relationship with lean, supply management issues,

economics at a practical level and an insight into the reasons for its

operations strategy for competitive advantage and SCM, and

financial volatility should find the book of interest.

implementation.

Operations and Supply Management F. Robert Jacobs 2010

Operations Management Michael Lewis 2003 Describes the key concepts

Operations Strategy Nigel Slack 2008 Operation Strategy Second Edition

of operations management, covering such topics as planning and control,

Nigel Slack and Michael Lewis Ideal for Advanced Undergraduate and

the role of technology, and "just-in-time" techniques.

Postgraduate students, this book builds on concepts from Strategic

Evolution of Telecommunication Services Emmanuel Bertin 2013-10-14 In

Management, Operations Management, Marketing and HRM to give

the telecom world, services have usually been conceived with a specific

students a comprehensive understanding of Operations Strategy. Features

mindset. This mindset has defined the traditional characteristics of these
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services; services distinguished by their linkage with the access network,

services. The Seventh Edition also offers the latest information on Six-

tight control over service use (e.g., authentication, billing), lack of deep

Sigma and RFID, as well as recent developments in other important

personalization capabilities (mass services only) and reliance on

industry topi.

standardization to achieve end-to-end interoperability between all the

Service Management with Premium Content Access Card James

actors of the value chain (e.g., operators, platform manufacturers, device

Fitzsimmons 2010-03-19 Balancing conceptual and applied coverage of all

manufactures). This book offers insights into this complex but exciting

aspects of the management and operation of services, Service

world of telecommunications characterized by constant evolution, and

Management has maintained the position as market leader through five

approaches it from technology as well as business perspectives. The book

previous editions. It is the most comprehensive and widely used

is appropriately structured in three parts: (a) an overview of the state-of-

introduction to service operations on the market, written by one of the top

the-art in fixed/mobile NGN and standardization activities; (b) an analysis

authorities on the subject, and it is designed to develop students' skills in

of the competitive landscape between operators, device manufactures and

both strategic and operational issues pertaining to services. The Seventh

OTT providers, emphasizing why network operators are challenged on

Edition also offers the latest information on Six-Sigma and RFID, as well

their home turf; and (c) opportunities for business modeling and innovative

as recent developments in other important industry topics. Text coverage

telecom service offers.

spans both qualitative and quantitative aspects of service management

Service Management James Fitzsimmons 2010 Balancing conceptual and

and offers flexibility in courses, offering varying approaches to the study of

applied coverage of all aspects of the management and operation of

service operations. The new edition is designed to develop students' skills

services, Service Management has maintained the position as market

in both strategic and operational issues pertaining to services.

leader through five previous editions. It is the most comprehensive and

Handbook of Self-Regulation, Second Edition Kathleen D. Vohs 2013-01-18

widely used introduction to service operations on the market, written by

This authoritative handbook reviews the breadth of current knowledge on

one of the top authorities on the subject, and it is designed to develop

the conscious and nonconscious processes by which people regulate their

students' skills in both strategic and operational issues pertaining to

thoughts, emotions, attention, behavior, and impulses. Individual
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differences in self-regulatory capacities are explored, as are developmental

decisions that managers face in managing resources and delivering

pathways. The volume examines how self-regulation shapes, and is

service to their customers.

shaped by, social relationships. Failures of self-regulation are also

New Service Development James Fitzsimmons 2000 This text addresses

addressed, in chapters on addictions, overeating, compulsive spending,

the issues of how to develop new service products - where the concept of

and attention-deficit/hyperactivity disorder. Wherever possible, contributors

service has moved from transaction to experience. The authors draw upon

identify implications of the research for helping people enhance their self-

the expertise of internationally recognised authors.

regulatory capacities and pursue desired goals. New to This Edition: *

Project Management DK 2022-01-04 The practical e-guide that gives you

Incorporates significant scientific advances and many new topics. *

the skills to succeed as a project manager. Discover how to improve your

Increased attention to the social basis of self-regulation. * Chapters on

project management skills by defining a project brief, identifying

working memory, construal-level theory, temptation, executive functioning

stakeholders, and building a strong team. You'll also learn useful tips for

in children, self-regulation in older adults, self-harming goal pursuit,

initiating projects, setting deadlines, and managing your budgets. Essential

interpersonal relationships, religion, and impulsivity as a personality trait.

Managers gives you a practical "how-to" approach with step-by-step

Managing for Quality and Performance Excellence James R. Evans

instructions, tips, checklists, and "ask yourself" features showing you how

2013-01-02 Provide a description about the book that does not include any

to focus your energy, manage change, and make an impact. DK's

references to package elements. This description will provide a description

Essential Managers series contains the knowledge you need to be a more

where the core, text-only product or an eBook is sold. Please remember to

effective manager and hone your management style. Whether you're new

fill out the variations section on the PMI with the book only information.

to project management or simply looking to sharpen your existing skills,

Important Notice: Media content referenced within the product description

this is the e-guide for you.

or the product text may not be available in the ebook version.

Services Marketing: People, Technology, Strategy (Ninth Edition) Jochen

Service Operations Management Robert Johnston 2005 The central focus

Wirtz 2021-10-15 Services Marketing: People, Technology, Strategy is the

of this book is how organizations deliver service and the operational

ninth edition of the globally leading textbook for Services Marketing by
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Jochen Wirtz and Christopher Lovelock, extensively updated to feature the

do math (since studies show conditional cash transfers improved

latest academic research, industry trends, and technology, social media,

educational and health outcomes for kids) to teaching them impulse

and case examples.This book takes on a strong managerial approach

control by giving them weird names (because evidence shows kids with

presented through a coherent and progressive pedagogical framework

unique names learn not to react when their peers tease them) to getting a

rooted in solid academic research. It features cases and examples from all

vasectomy (because fewer kids in a family mean smarter kids). Conley

over the world and is suitable for students who want to gain a wider

encourages parents to draw on the latest data to rear children, if only

managerial view.Supplementary Material Resources:Resources are

because that level of engagement with kids will produce solid and happy

available to instructors who adopt this textbook for their courses. These

ones. Ultimately these experiments are very loving, and the outcomes are

include: (1) Instructor's Manual, (2) Case Teaching Notes, (3) PowerPoint

redemptive—even when Conley’s sassy kids show him the limits of his

deck, and (4) Test Bank. Please contact sales@wspc.com.Key Features:

profession. Parentology teaches you everything you need to know about

Parentology Dalton Conley 2014-03-18 An award-winning scientist offers

the latest literature on parenting—with lessons that go down easy. You’ll be

his unorthodox approach to childrearing: “Parentology is brilliant, jaw-

laughing and learning at the same time.

droppingly funny, and full of wisdom…bound to change your thinking about

Handbook of Consumer Finance Research Jing Jian Xiao 2016-05-30 This

parenting and its conventions” (Amy Chua, author of Battle Hymn of the

second edition of the authoritative resource summarizes the state of

Tiger Mother). If you’re like many parents, you might ask family and

consumer finance research across disciplines for expert findings on—and

friends for advice when faced with important choices about how to raise

strategies for enhancing—consumers’ economic health. New and revised

your kids. You might turn to parenting books or simply rely on timeworn

chapters offer current research insights into familiar concepts (retirement

religious or cultural traditions. But when Dalton Conley, a dual-doctorate

saving, bankruptcy, marriage and finance) as well as the latest findings in

scientist and full-blown nerd, needed childrearing advice, he turned to

emerging areas, including healthcare costs, online shopping, financial

scientific research to make the big decisions. In Parentology, Conley

therapy, and the neuroscience behind buyer behavior. The expanded

hilariously reports the results of those experiments, from bribing his kids to

coverage also reviews economic challenges of diverse populations such
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as ethnic groups, youth, older adults, and entrepreneurs, reflecting the

improving consumers’ fiscal competence. It also makes a worthwhile text

ubiquity of monetary issues and concerns. Underlying all chapters is the

for graduate and advanced undergraduate courses in economics, family

increasing importance of financial literacy training and other large-scale

and consumer studies, and related fields.

interventions in an era of economic transition. Among the topics covered:

EBOOK: Operations and Supply Chain Management, Global edition F.

Consumer financial capability and well-being. Advancing financial literacy

Robert Jacobs 2013-06-16 Resourceful companies today must

education using a framework for evaluation. Financial coaching: defining

successfully manage the entire supply flow, from the sources of the firm,

an emerging field. Consumer finance of low-income families. Financial

through the value-added processes of the firm, and on to the customers of

parenting: promoting financial self-reliance of young consumers. Financial

the firm. The fourteenth Global Edition of Operations and Supply Chain

sustainability and personal finance education. Accessibly written for

Management provides well-balanced coverage of managing people and

researchers and practitioners, this Second Edition of the Handbook of

applying sophisticated technology to operations and supply chain

Consumer Finance Research will interest professionals involved in

management.
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